O6wu ycnous 3a OMV Kaptn ¢ ROUTEX dyHkumsa
(‘ioy”)

1. ROUTEX Mpexa

OMV International Services GmbH, yn. ,TpabpeHwictpace” Ne 6-8,
Buena 1020 (,0IS"), e uneH Ha ROUTEX mpexarta (,ROUTEX
MpexaTta“), KOSTO Ce CbCTOM OT HSIKOMIKO NETPONIHM KOMMaHWM,
nputexasawy  GeHsuHoctaHumm B EBpona  (,ROUTEX
NapTtHbopu®). Llenta Ha ROUTEX MpexaTta e ga npegocTtasu
Bb3MOXHOCT Ha KNueHTuTe, nputexasawm kaptm oT ROUTEX
MapTHbOpUTE, [Oda 3akynyBaT oOnNpederneHn CTOKM W YCryru,
CBbP3aHM C W3MON3BaHETO Ha MOTOPHW NPEBO3HW CpPeAcTBa, OT
yyactBawimte 6EH3MHOCTaHLUUM U OT ApYrM TOYKU Ha npuemMaHe B
Espona. B Bwnrapusi, OIS 3aegHo c¢ ,OMB Bwnrapus® OO[,
EouHeH noeHTudukaumoHeH koa: 121759222, cbe cepanuiie u
agpec Ha ynpaeneHue: rp. Codwms 1766, paioH Butowa, x.K.
"ManvHoBa JonuHa", yn. "doHka YwnuHosa", Ne 2, crpaga 4, eT.
+1, Penybnvka bvnrapus (,OMV*) nsgasa kaptu 3a ropuso OMV ¢
ROUTEX dyHkums (,OMV KapTtu®).

2. O6xBar

C nognuceBaHeTo Mnu NnofaBaHeTo Ha 3asiBneHue 3a OMV Kapta
(,3anBneHne") KnueHTbT nNOTBbpXOAaBa, 4Ye € 3ano3HaT 1 e
cbrnaceH ga 6bge obBbp3aH oT HacTtoswmuTe OY (M3MEHsiHW B
KOHKPeTHU nepuoamn B CboTBeTCTBME € yn. 11.2) n e cbrnaceH ¢
ycnosusiTa 3a o6paboTka Ha NUYHU AaHHU B CbOTBETCTBME C Yrl.
10. B cnyyan 4ye 3asBneHveto 6bae NpUETO (M3pUYHO WK
MB4anueo) oT ctpaHa Ha OMV un OIS, goroBopsT 3a usnonasaHe
Ha OMV Kaptu Bnmu3a B cuna Mexay TO3vW NpUET KIWEeHT
(,Knuent*), OMV n OIS (3aegHo ,CTpaHuTe" M BCska OT TsX
,CTpaHa“) B CboTBeTCTBME CbC 3asiBNeHMeTo n HacToswmTe O6Lwm
ycnosus (,Jdorosop®). Bcakakbs Bua obwim ycnosus Ha Knventa
He HamupaT NpUIoXeHne, OCBEH ako ObAaT nNpueTn U3pUYHO OT
OMV un OIS B nucmeHa dopma. AkTyanusupaHa Bepcus Ha

HacTosiuTe (0)% e [OCTbMHA Ha
https://www.omv.bg/bg/business/karta-za-gorivo.

3. DocTtaBka Ha CToku u Ycnyru

3.1. Kaprata OMV paBa npaBo Ha KnueHta pa 3akynu

onpefeneHn cTokn u ycnyrn (i) B TOYkMTe Ha npuemaHe,
0603HayeHn ¢ TbproeckaTa mapka ,ROUTEX®, noroto Ha OMV
KapTtata w/wnu noroto Ha Eurotruck, (ii) ot onpeaenexun oxnaiH
nnatgopmu, cbobueHn Ha Knuenta ot OMV, kakto u (iii) Ha
3apsgHn enekTpuyeckn cTaHumm, nocoYeHn Ha
https://www.omv.bg/bg/business/karta-za-gorivo (,ToYkn Ha
npuemaHe”). OMV KapTtute c HauuoHanHa BanuaHoCT MoraT Aa
6bAaT N3NoN3BaHN eAMHCTBEHO 3a 3aKynyBaHe Ha CTOKW W yCryru
B Toykn Ha npuemaHe Ha OMV B Penybnuka Bwnrapua. OMV
KapTtute ¢ mexayHapoaHa BanuaHOCT MoraT Aa 6baaT nsnonssaHu
1 n3BbH Penybnuka Bbnrapus, HO ca orpaHnYeHn 40 3aKynyBaHe
Ha CTOKM K ycnyru, dYHKLMOHaNHO CBbP3aHM C WM3MON3BaHETO U
ekcnnoataumsiTa Ha MOTOPHU NPEBO3HN CPeaCTBa.

3.2. Crtokute n ycnyrute, 3akyneHu ot Knuenta ¢ OMV KapTta B
Toukute Ha npuemaHe B bvnrapus, ce npogasat Ha KnueHta oT
uMeTo 1 3a cmeTka Ha OMV. CTokuTe u ycnyrute, 3akyneHu ot
KnuneHnta ¢ OMV Kapta B Toukute Ha npuemaHe n3sbH bbnrapus,
ce npopasart Ha KnmeHTa oT umeTo 1 3a cmetka Ha OIS, ocBeH ako
e npegsuaeHo apyro B yn. 3.3.

3.3. B onpepenenn abpxasu (noHacTosLeM BkoyBay bocHa,
Mbpuusi, Monpgosa, YepHa ropa, Cbpbus) ce wusuckBa npsika
topuamyecka caenka mexay KnueHta u onepatopa Ha Toykata Ha
npvemaHe (B KayeCTBOTO My Ha [OCTaBYMK Ha CTOKU WU yCryru).
Crokute u ycnyrute, 3akyneHu ot Knuenta ¢ OMV Kapta B Touka
Ha MpvemMaHe B TakuBa AObpXxaBW, Ce NpoaaBaT AUPEKTHO Ha
KrnveHTa oT nMeTo M 3a cMeTka Ha onepaTopa Ha CbOTBETHaTa
Toyka Ha npuemaHe. ®akTypu 3a 3aKyneHu CTOKM U yCnyru ce
uw3gasat U npegocTaBsaT Ha KapTtogbpxartens B Touyku Ha
nprvemaHe oT CbOTBETHMSA onepaTtop Ha ToykaTa Ha npuemaHe. OIS
n OMV peiicTBaT kaTo CbOUpalLy B3eMaHusTa No OTHOLUEHWE Ha
Te3u JOCTaBUYULM Ha CTOKU U yCryrn.

3.4. [locTaBeHUTe CTOKM W NpeaoCTaBeHWTE YCryrn ce cymTar
npueTu 1 TpaH3akumMmTe ce cuutaT 3a paspelueHu ot Knuenta: (i)
Mo OTHOLLUEHWE Ha TpaH3akumu Ha yeb nnatgopmu - ¢ BbBEXAAHE
Ha Homepa Ha OMV KapTtaTa v BbBexaaHe Ha CbOTBETHUS KOg Unv
napona 3a aBTEHTUGMKaUWS, KaKTO TOBa Ce M3UCKBA OT
CcbOTBETHUSA yebcanT; (ii) N0 OTHOLLEeHWE Ha 3apsiAHU eNEKTPUYECKU
CTaHuuK, Npu 3anoyBaHe Ha TpaH3akums ype3 NFC dyHkumsaTa Ha
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General Terms and Conditions for OMV Cards with
ROUTEX Function (“GTC”)

1. ROUTEX Network

OMV International Services GmbH, Trabrennstralle 6-8, 1020
Vienna (“OIS”), is a member of the ROUTEX network (‘ROUTEX
Network”) which was formed by several mineral oil companies
which operate filling stations in Europe (‘ROUTEX Partners”). The
objective of the ROUTEX Network is to enable ROUTEX Partners’
card customers to purchase certain goods and services related to
the use of motor vehicles at participating filling stations and other
acceptance points in Europe. In Bulgaria, OIS together with OMV
Bulgaria OOD, Uniform Identification Code: 121759222, having its
seat and registered address at: 2 Donka Ushlinova str., Garitage
Park, Building 4, Premises 411 (OMV Bulgaria), Malinova Dolina
District, Vitosha Area, 1766 Sofia, Republic of Bulgaria (“OMV”),
issues OMV fuel cards with ROUTEX function (“OMV Cards”). OMV
Cards are issued either with national validity (i.e., for use only in the
Republic of Bulgaria) or with international validity (i.e., for
international use).

2. Scope

By signing or submitting an application for an OMV Card
(“Application”) the Customer confirms that it has taken note of,
and agrees to be bound by, these GTC (as amended from time to
time in accordance with clause 11.2) and agrees to the terms of
processing of personal data in accordance with clause 10. Upon
(express or implied) acceptance of the Application by OMV and
OIS, a contract regarding the use of the OMV Card comes into force
between such accepted customer (“Customer”), OMV and OIS
(together the “Parties” and each of them a “Party”) in accordance
with the Application and these GTC (“Contract”). Any general terms
and conditions of the Customer shall not be applicable unless OMV
and OIS expressly accept such terms and conditions in writing. An
up-to-date  version of these GTC is available on
https://www.omv.bg/bg/business/karta-za-gorivo .

3. Delivery of Goods and Services

3.1. The OMV Card entitles the Customer to purchase certain
goods and services (i) at acceptance points identified by the
“ROUTEX” trademark, OMV Card logo and/or Eurotruck logo, (ii) on
certain online platforms notified to the Customer by OMV and (iii) at
e-charging stations listed on
https://www.omv.bg/bg/business/karta-za-gorivo (“Acceptance
Points”). OMV Cards with national validity may only be used to
purchase goods and services at OMV Acceptance Points in the
Republic of Bulgaria. OMV Cards with international validity may also
be used at Acceptance Points outside the Republic of Bulgaria but
are limited to the purchase of goods and services which are
functionally related to the use and operation of motor vehicles.

3.2. Goods and services purchased by the Customer with the
OMV Card at Acceptance Points in Bulgaria are sold to the
Customer in the name and for the account of OMV. Goods and
services purchased by the Customer with the OMV Card at
Acceptance Points outside Bulgaria are sold to the Customer in the
name and for the account of OIS, unless otherwise provided for in
clause 3.3.

3.3. In certain countries (incl. at present Bosnia, Greece,
Moldova, Montenegro, Serbia), a direct legal transaction between
the Customer and the operator of the Acceptance Point (as provider
of goods and services) is required. Goods and services purchased
by the Customer with the OMV Card at Acceptance Points in such
countries are directly sold to the Customer in the name and for the
account of the operator of the respective Acceptance Point; invoices
for purchased goods and services shall be issued and presented to
the Cardholder at the Acceptance Point by the respective operator
of the Acceptance Point. OIS and OMV act as debt collector for
these providers of goods and services.

3.4. Delivered goods and provided services shall be deemed
accepted and transactions shall be deemed authorized by the
Customer: (i) In case of transactions on web platforms upon entry
of the OMV Card number and entry of the relevant authentication
code or password, as required by the respective website; (ii) in case
of e-charging, upon initiation of a transaction via the OMV Card’s
NFC function; (iii) in all other cases upon entry of the PIN Code (as
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OMV Kapra; (iii) BbB BCUYKM OCTaHanm crnyyau - npu BbBexaaHe Ha
MWH kopa (kakTo e ypeaeHo B un. 5.2), cebp3aH ¢ OMV Kaprara,
Ha TepMmuHana w/wnu noanucBaHe oT Kaprtogbpxatens Ha
M3BECTMETO 3a AocTaBka (Mnu B cnyyan Ha un. 3.3 - Ha dakTypaTa),
nsgapeHo oT onepaTtopa Ha ToykaTa Ha npuemaHe. Ako Toea bbae
usnckaHo, Kaproabpxarenat e AnbxeH Aa noanuiie KonveTto ot
[OKyMeHTa 3a fgocTaska (unu chaktypara).

3.5.  OMV u OIS cu 3anassaT NpaBoTO A4a NPOMEHSIT, CnMpaT uin
npeycTaHOBSAT NPeAoCTaBAHETO Ha onpeaerneHn CTOKW W yCrnyr
Aa npomMeHsT 6pos Ha ToykMTe 3a NpvemaHe no Bcsiko Bpeme. OMV
Lie ce CTpeMu Aa yBeaomsaBa CBoeBpeMeHHo KnveHTa 3a ToBa.
3.6. Bceku nbT, KOrato CTOKATE Ce npogaBaT OT MMETO U 3a
cmeTka Ha OMV/OIS, npaBoTO Ha COBCTBEHOCT Ha 4OCTaBEHUTE
cTokn octaBa 3a OMV/OIS o nbrHOTO M3nnailaHe Ha BCUYKK
HemoraceHn B3emMaHus (BKIN. NINXBU MW APYTY TakCK), AbIHKUMU Ha
OMV/OIS 3a goctaBeHUTE CTOKM.

4., Llenn, cbaktypupaHe u npukniousaHe Ha CmeTkute

4.1. KnueHTbT 3annawa UeHUTE M TakcuTe, AbIDKMUMU KbM
MOMEHTa Ha TpaH3aKuusTa, KakTo ca ykasaHu B Toukata 3a
npuemaHe unM cboblleHn no Apyr HaduH Ha Knvewta, no-
KOHKPETHO Ype3 OHNarH nnardgopmara 3a 06CnyXBaHe Ha KNUeHTn
Ha OMV (,OnnaH nnarcopma“). OMV npeasaputenHo
yBegomsBa KnueHTta 3a npomeHv B Moaena Ha LeHoobpasyBaHe
n/vnn oTCTBINKN B CboTBETCTBME C Y. 11.2.

4.2. B ponbrHeHWe KbM LieHWUTe W TakcuTe, NnaTMn CbrnacHo
yn. 4.1, KnueHTbT 3annaiwa Takcu 3a ycnyrata (Hanpvmep 3a
nsgasaHe Ha OMV Kaprta, n3nonasaHe Ha OHnanH nnatgopmara
WNU npefocTaBsiHe Ha XapTWeHW akTypu), NPUNOXUMU KbM
KOoHKpeTHus nepwog. OMV npegBapuTenHo Lie yBegomsBsa
KnveHTa 3a npomeHu B TakcuTe 3a ycnyrata B CbOTBETCTBME C
un. 11.2.

4.3. KnueHTbT e AnNbXeH Aa nnawia BCUYKU ObIMKAMW AaHbLK,
MWUTa U Hanosau, Ha4YnCnsiBaHW KbM KOHKPETHUSI nepuof. JaHbKbT
BbpXy AobaBeHaTa cTtomHocT (,A0C“) we 6bae dakTtypupaH B
CbOTBETCTBME CbC 3aKOHOAATENCTBOTO Ha CTpaHaTta, B KOSITO €
u3BbplUeHa AOoCTaBkaTa Ha CTOKM WNu MpedocTaBsHETO (Tam,
KbAETO Ce cyuTarT 3a NpefoCcTaBeHn) Ha yCnyru.

4.4. daktypu we 6baat M3gaBaHu Ha KnuneHTa B yroBopeHwus
WHTepBan, kakto cnegga: CTOkMTe W yCnyrute, 3akyneHu oOT
Knuenta ¢ OMV Kapta B Toukn Ha npuemaHe B Bbnrapwus, ce
daktypupat Ha KnveHTta ot OMV B eBpo (BX. un. 3.2). CTokute un
ycnyrute, 3akyneHu ot KnueHta B TOYKM Ha npuemaHe W3BbH
Bwnrapus, ce dakrypupat Ha KnuneHta nmm (i) ot OIS B mecTHa
BanyTa (BX. 4n. 3.2), unu (ii) oT MecTHMs onepaTtop Ha TouykaTa Ha
npvemaHe B CbOTBeTHaTa MecTHa BanyTa (BX. un. 3.3). Obwara
cyma (B eBpo), Abimkuma oT KnueHta, ce cbobuiasa Ha KnveHTa no
enieKTpoHeH MbT nof dopmaTa Ha 06O6LEHO M3BMeYeHwe ot
cMeTKaTa, KOeTo CbabpXa BCUYKU CbOTBETHU (haKTypu U AeOUTHU
ussectns. OMV n OIS umaT npaBo ga Bkmoyat B 0606LEHOTO
nsBreyeHne OT cMeTKaTa BCSKaKBM TpaH3aKuuW, W3BLPLUEHW, HO
HedakTypvpaHu, npe3 npegoxogHu nepuoaun. 3a uenute Ha
npefocTaBsiHe Ha 0600LeHO M3BneYeHne OT cmeTkaTa B eBpo,
MECTHWTe BanyTu (koraTo ToBa € Heobxoaumo) ce npeobpasysaT B
€Bpo, KaTo ce n3nonsea (Mo camocToATenHa npeteHka Ha OMV u
OIS) ocpenHeHWs Kypc Npy 3aTBapsiHe Ha nMasapa, nybnukysaH 3a
CbOTBETHUSA AieH oT EBponeickaTa LeHTpanHa 6aHka (Mnu cxogHa
WHCTUTYLWsl, ako ToBa € OOSIBEHO 3a KOHKPETHUSI Nepuon Ha
https://www.omv.bg/bg/business/karta-za-gorivo ~ unu  OHnaiH

nnatgopmara). 3a CbOTBETEH [eH ce cyuTa pJatata Ha
TpaH3akuusTa.
4.5. C nognucBaHeTo uWNU u3npawaHeTo Ha 3asBneHue,

KnuneHTbT ce cbrnacsisa U3pu4Ho, Ye hakTypute LWe ce usgasat
caMmo B ernekTpoHHa chopma, ako 1 JOKOMNKOTO TOBa € A0NyCTUMO OT
NPUNOXMMOTO 3aKOHOAATENCTBO. EnNeKTpoHHuTE hakTypy Lie
6baaTt npegoctaBeHn Ha KnuenTta upe3 OHnanH nnatcdopmu nnu,
no Wu3pMYHO wuckaHe Ha KnveHTa, MO enekTpoHHaTa mnowa.
HoctbnbT A0 enekTpoHHWUTE dakTypy B OHnaniH nnartdgopmara e
6e3nnaTteH. Ako KnveHTbT xenae pfa mnoryyYaBa eneKkTPOHHU
hakTypy no eneKkTpoHHaTa nowja, Toh yBegomsBa OMV upes
OHnanH nnatdopmaTta unM 4pe3 enekTpoHHaTa nola, Karto
rnocoyBa afpeca Ha enekTpoHHaTa nolwia Ha KnueHta, koWTo Lie
6bAe n3non3eaH 3a nsnpalyaHeTo Ha TakvBa enekTPOHHMU hakTypu.
KnuneHTsT We 6bae nHdopmupaH no eneKkTpoHHaTa nowua, korato
erneKkTpPoHHUTe hakTypu ca AOCTbNHWM 3a uaTernsaHe B OHManH
nnatgopmata. EauHctBeHOo KnmeHTbT e  OTroBopeH  3a
CBOEBPEMEHHOTO W3TErNsiHE W apXMBUpPaHe Ha erneKkTPOHHWUTE
hakTypu, 1 3a obpaboTkaTa Ha CbabpXalUMTe ce B TAX JUYHU
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defined in clause 5.2) connected to the OMV Card at the terminal
and/or if requested signing of the delivery note (or in case of clause
3.3, invoice) issued by the operator of the Acceptance Point by the
Cardholder. If requested, the Cardholder must sign a copy of the
delivery note (or invoice).

3.5. OMV and OIS reserve the right to change, suspend or
discontinue availability of certain goods and services and change
the number of Acceptance Points at any time. OMV will seek to give
timely notice thereof to the Customer.

3.6.  Whenever goods are sold in the name and for the account of
OMV/OIS, title to delivered goods shall remain with OMV/OIS until
full payment of all outstanding receivables (incl. interest or other
charges) owed to OMV/OIS for the delivered goods.

4. Prices, Invoicing and Settlement of Accounts

4.1. The Customer shall pay the prices and fees applicable at the
time of the transaction, as displayed at the Acceptance Point or
otherwise communicated to the Customer, in particular via OMV'’s
online customer services platform (“Online Platform”). OMV will
notify the Customer in advance of changes in the pricing model)
and/or discounts in accordance with clause 11.2.

4.2. In addition to the prices and fees payable pursuant to
clause 4.1, the Customer shall pay the service fees (e.g., for
issuance of the OMV Card, use of the Online Platform or provision
of paper invoices) applicable from time to time. OMV will notify the
Customer in advance of changes in the service fees in accordance
with clause 11.2.

4.3. The Customer shall be obliged to pay any applicable taxes,
duties and levies applicable from time to time. Value added tax
(“VAT”) will be invoiced in accordance with the statutory regulations
of the country where the supply of goods or the provision of services
is (deemed to be) carried out.

4.4. Invoices will be issued to the Customer in the agreed interval
as follows: Goods and services purchased by the Customer with the
OMV Card at Acceptance Points in Bulgaria shall be invoiced to the
Customer by OMV in euro (cf. clause 3.2). Goods and services
purchased by the Customer at Acceptance Points outside Bulgaria
shall be invoiced to the Customer either (i) by OIS in local currency
(cf. clause 3.2) or (ii) by the local operator of the Acceptance Point
in the respective local currency (cf. clause 3.3). The total amount (in
euro) payable by the Customer shall be communicated to the
Customer electronically in the form of a summary account
statement which shall comprise all relevant invoices and debit
notes. OMV and OIS are entitled to include in the summary account
statement any transactions carried out during previous periods but
not yet invoiced. For purposes of providing a summary account
statement in euro, local currencies shall (whenever necessary) be
converted to euro using (in OMV and OIS’ sole discretion) the
closing mid-market exchange rate published for the relevant day by
the European Central Bank (or a comparable institution, if this is
announced on https://www.omv.bg/bg/business/karta-za-gorivo or
the Online Platform from time to time). The relevant day shall be the
transaction date.

4.5. By signing or submitting an Application, the Customer
expressly agrees that invoices will be issued in electronic form only,
if and to the extent permitted by applicable law. Electronic invoices
will be provided to the Customer via the Online Platform or, at the
Customer’'s express request, by e-mail. Access to electronic
invoices on the Online Platform is free of charge. If a Customer
wishes to receive electronic invoices by e-mail it shall notify OMV
via the Online Platform or by e-mail, indicating the Customer’s e-
mail address which shall be used for the delivery of such electronic
invoices. The Customer will be informed by e-mail when the
electronic invoices are available for downloading on the Online
Platform. The Customer shall be solely responsible for the timely
download and archiving of electronic invoices and for processing of
the personal data contained therein in accordance with applicable
laws, for its own processing purposes (as data controller separate
from OMV/OIS). Irrespective of the foregoing, OMV and OIS shall
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AaHHN B CBHOTBETCTBME C MNPUMOXMMOTO 3aKOHOAATENCTBO, 3a
HeroBuTe cobcTBeHM Lieny Ha obpaboTka (kaTo agMUHUCTPaTop Ha
AaHHu, pasnuyeH ot OMV/OIS). He3aBncmmo oT ropensnoxeHoTo,
OMV u OIS vmaTt npaBo ga usnpawart Ha KnueHTta daktypu u
[06aBKM KbM (haKTypu Ha XxapTueH HocuTen.

4.6. OcBseH ako e yroBopeHo Apyro B nMcMeHa opma, BCUHKM
nnawaxus ot KnneHta kbM OMV 1 OIS ce usebpLuBaT B €Bpo 6e3
YAPBXKKA UNW NpuxBallaHe Ypes AvpekTeH AebuT kbm baHkosaTa
cvetka Ha OMV wunn OIS B cboTBeTCcTBME C hopMynsipa 3a
AVipeKTeH ebuT, nonbnHeH oT KnneHTa kaTo YacT oT 3asBrneHneTo
(vm  pgpyr TakbB cpopMynsp 3a OMpeKkTeH [aOebuT, KoWTo
BMoCreacTBue e npegoctaBeH Ha KnveHTta) He no-paHo oT gartata
Ha pgebuTa, nocoveHa B CbOTBETHOTO 00OOLLEHO u3BneyeHue oTt
cmeTKaTta unu dakTypa.

4.7. KnueHtbT yBegomsiea OMV 3a BCUYKM T[peLUKM unm
HEeTOYHOCTU BBbB (hakTypaTa unM 06OOLLEHOTO W3BneYeHue oT
cmeTkaTa (Hanp. OTHOCHO nHdopMauuaTa 3a KnneHTa, nocoyeHa B
yn. 11.1) B pamkuTe Ha net (5) paboTHM AHW OT NOny4YaBaHETO Ha
TakaBa dpakTypa mnu obobLueHO n3BneyeHne OT cmeTkaTta, U ce
3agbinkaea aa o6eswetn OMV un OIS 3a Bcuyku Bpeau, pasHOCKU
1 pa3xoam, MOHECEHM OT TSX NOPaAn HEM3MbIIHEHWE OT CTpaHa Ha
KnveHta Ha ToBa 3agbimKeHWe (MO-KOHKPETHO, CaHKuMu 3a
3abaBeHO MnawjaHe W Apyrv HakasaTenHu nnawaHus). Beuuku
Bb3paxeHus cpelly dakTypupanuTe cymu ce nosaurat npeg OMV
NMMCMEHO B paMKuTe Ha ABe (2) ceAMULM OT AaTaTa Ha CboTBeTHaTa
dakTypa, B NPOTUBEH Cny4ai, hakTypmpaHuTe Cymu Le ce cyuTaT
3a npueTtu ot KnueHTa.

4.8. Axo KnneHTbT He u3BbPLUIM MBAHO noracsBaHe kbm OMV
unn OIS, koraTo TakoBa noracsiBaHe ce AbIMKW (BKM. KoraTo
0ebntbT He Moxe ga 6bae M3NbNHEH nopaau HejocTaTbyHa
HanunyHocT), OMV uma npaBo HesabaBHO n 6e3 npeasapuTenHo
npeaynpexageHve ga 6nokvpa OMV Kaptata(ute) Ha KnueHTa (BX.
yn. 6.2). KnveHTbT e AnbxeH da 3annatn nuxsa 3a 3abasa B
pa3mep Ha 10% Haa NMXBEHWS NPOLIEHT MO OCHOBHWTE onepauun
no peduvHaHcupaHe Ha EBponeickaTa ueHTpanHa 6aHka, B cvuna
Ha 1 sHyapu, CbOTBETHO Ha 1 ionM, Ha Tekywlata roavHa u
obHapogsaH B ,OdwmumaneH BecTHUK' Ha EBponenckus cbios,
CYMTaHO OT JaTata Ha najexa A0 Aartata Ha [AeWCTBUTENTHOTO
nnawaxe (1 geBeTte BKM.), 1 we obeswetn OMV n OIS 3a BCUYkM
Bpeau, pa3HoCKU 1 pasxoam, noHeceHn ot OMV u OIS B pesyntat
Ha 1N BbB BPb3ka C HEM3MbIMHEHNETO OT cTpaHa Ha KnueHTa Ha
OBIDKUMO Mnawjade (BKM. pa3yMHU pasHOCKM 3a M3BbHCBbAEOGHO
cbbupaHe Ha B3eMaHwusl, KaTo BbTPELLHWN pa3xoau 3a uanpallaqHe
Ha nokaHu, Takcu 3a areHuusATa 3a CbbWpaHe Ha B3emaHus,
a[lIBOKaTCKM Pa3HOCKM M pa3xoau 3a MHopMauusi 3a KpeauTHU
PenTuHM). HesaBMCcUMO OT NpeaABapuUTENHO YrOBOPEHUTE Nafexu
1 yCNoBus Ha nnaLyaHe (BKI. NpeaxoAHy cnopa3yMeHus 3a BHOCKU
unu pascpoyBaHusi), KnmeHTbT e anbxeH HesabaBHO da noracu
MbAHUS pa3mep Ha uenusa agbnr keM OMV un OIS.

5. U3nonseaHe Ha OMV KapTa

5.1. OMV Kaptute ca HenpexeBbprsemum u MoraT pa ce
usnonseat camo OT KnueHTa M OT HeroBute CRyXuTenu,
OVIPEKTOPU, MEHWOXbPU U ApYr NpeacTaBuTenu, YMbIHOMOLLEHM
ot KnuenTta pga nanonssat OMV KaptaTta (,KapTtogbpxartenu®). C
noanuCBaHETO WMW  u3npawiaHeTo Ha 3asBneHue, KnueHTbT
noTBbPXAAaBa, Ye Lie u3nonssa (M Lie No3BomnsBa M3MNon3BaHeTo
Ha) OMV KapTu camo BbB Bpb3Kka C TbproBckaTta Cu [EWHOCT.
KnuneHTbT He3abaBHo mHdopmupa nucmeHo OMV, ako npecTaHe
na 6vae (cumtaH 3a) Tbproeey (,enterpreneur) Unu TbProBCKO
npeanpusatne (,business undertaking®) no cmucena Ha
6bnrapckus TbproBcku 3akoH (,Bulgarian Commercial Act®).

5.2. Mo uckaHe Ha KnueHta, Ha OMV KaptaTta moxe aa 6bae
usnucaHo penedHo umeTo Ha Kaptoabpxarens, ynmbnHOMOLLEH Aa
usnon3sa OMV Kaptata, unm HOomMepa Ha perucTpauuoHHaTa
Tabena Ha MOTOPHOTO NPEBO3HO CPeACTBO, MO OTHOLUEHWE Ha
koeTo Moxe Aa ce usnonssa OMV Kaprtara. OMV u OIS moraTt aa
npeaBuaAaT  OPYrM  HauyuMHUM  3a  MepcoHanmMsupaHe Mo CBoe
ycmoTpeHve. OMV we npegoctaBu Ha Knuenta MUH kopg 3a
OHMaWiH aBTOopU3MpaHe npu n3nonssaHeto Ha OMV Kaprata (,[MTAH
kopoBe“). KnueHTbT rapaHtupa, ye (a) Herosute OMV Kaptu ce
usnonaeat M cbxpaHsiBaT GesonacHo; (6) OMV Kaptute, ¢
penedHo usnucaHo ume Ha KaptogbpxaTtens, ce noanuceaTt Ha
rbpba He3abaBHO oT cboTBeTHUA Kaptogwbpxkarten; B) MNUH
KoJoBeTe Ce CbxpaHsiBaT 6e3onacHo U OTAENHO OT CbOTBETHAaTa
OMV Kapta w® ce paskpuBaT camMO Ha OTOPU3MPaHUTE
KapTogbpxatenu; r) ce npegnpmemaT BCUYKM ApYrn CTbIKKW, 3a Aa
ce npegoTtepaTt goctbnbT 4o OMV KapTtu u/vnu MNMUH kogose ot
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be entitled to send invoices and invoice supplements to the
Customer in paper format.

4.6. Unless otherwise agreed in writing, all payments by the
Customer to OMV and OIS shall be made in euro without
deductions or set-off by direct debit to OMV'’s or OIS’ bank account
in accordance with the direct debit form filled in by the Customer as
part of the Application (or such other direct debit form as may be
subsequently provided by the Customer) no earlier than on the debit
date indicated on the relevant summary account statement or
invoice.

4.7. The Customer shall inform OMV of any errors or irregularities
in an invoice or summary account statement (e.g. regarding the
Customer’s information listed in clause 11.1) within five (5) working
days from receipt of such invoice or summary account statement
and shall hold OMV and OIS harmless against all damage, cost and
expenses incurred by them due to the Customer’s failure to comply
with this obligation (in particular late payment charges and other
punitive payments). Any objections to invoiced amounts shall be
raised with OMV in writing within two (2) weeks from the date of the
relevant invoice, failing which the invoiced amounts shall be
deemed to have been accepted by the Customer.

4.8. If the Customer fails to make full payment to OMV or OIS
when such payment is due (incl. where a debit cannot be effected
due to insufficient funds), OMV shall have the right to immediately
and without prior notice block the Customer's OMV Card(s) (cf.
clause 6.2). The Customer shall be obliged to pay default interest
at a rate of 10%-points above the interest rate on the main
refinancing operations of the European Central Bank, effective on 1
January and 1 July respectively of the current year and promulgated
in the Official Journal of the European Union as from the due date
until the date of actual payment (both incl.), and shall reimburse
OMV and OIS for all damages, costs and expenses incurred by
OMV and OIS as a result of or in connection with the Customer's
failure to make payment when due (incl. reasonable costs of
extrajudicial debt collection such as internal costs of reminders,
debt collection agency fees, lawyer's fees, and credit rating
information costs). Regardless of previously agreed due dates and
payment terms (incl. prior agreements on payment instalments or
deferments), the Customer shall be obliged to immediately settle
the full amount of all debt vis-a-vis OMV and OIS.

5. Use of the OMV Card

5.1. OMV Cards are non-transferable and may only be used by
the Customer and those of its employees, directors, managers and
other representatives authorized for the use of the OMV Card by
the Customer (“Cardholders”). By signing or submitting an
Application, the Customer confirms that it will use (and allow for the
use of) OMV Cards only in connection with its business. The
Customer shall immediately inform OMV in writing if it ceases to be
(considered) an entrepreneur (“TbproBeny’) or business
undertaking (“TbproBcko npeanpuaTue’) within the meaning of
the Bulgarian Commercial Act (“Obnrapcku TbproBcku 3akoH”).

5.2.  Atthe Customer’s request, the OMV Card may be embossed
with the name of the Cardholder authorized to use the OMV Card
or with the license plate number of the motor vehicle in relation to
which the OMV Card may be used. OMV and OIS may provide for
other ways of personalization at their sole discretion. OMV will
provide the Customer with a PIN code for the online authorization
of the use of the OMV Card (“PIN Codes”). The Customer shall
procure that (a) its OMV Cards are used and stored safely; (b) OMV
Cards embossed with the name of the Cardholder are immediately
signed by the respective Cardholder on their backside; (c) PIN
Codes are stored safely and separately from the respective OMV
Card and only shared with the authorized Cardholders; (d) all other
steps are taken to prevent that OMV Cards and/or PIN Codes
become accessible to unauthorized persons; and (f) those of its
employees, directors, managers and other representatives who are



HeoTopuanpaHu nuua; n e) OMV Kapta Hama Aa 6bae nsnonssaHa
OT Te3n CNyXuTenw, OUPEKTOpW, MEHUIXbPU W Apyrv
npeacTtaBuTeny, KOWTO He ca wnu npectaHaT pda 6baar
yMBbIIHOMOLLEHM 3a ToBa.

5.3. KnueHTbT HOCM OTroBOPHOCT 3a 3noynoTpeba c wnn
HepaspelueHo u3nonssaHe Ha OMV Kaprtata (Bkn. cnyvaute, B
kouto OMV Kaprata unu TWH «kog ce npegocTaBsAT B
npotusopeune c Te3n OY) n ce 3agbnkasa ga obeswetn OMV n
OIS 3a BCMYKM Bpeau, pa3HOCKN 1 pa3xoam, NPUYMHEHN OT Takasa
ynotpeba. B cnyyait, ye uma onacHoct OMV Kapta ga ctaHe o6ekT
Ha n3mMama Wnnm HenpaBOMEPHO u3nonasaHe (BKM. B cryvai Ha
3aryba nnm kpaxba Ha OMV Kapta), KnneHTbT HesabaBHO 6e3
HeonpaegaHo otnaraHe (i) 6nokvpa OMV Kaptarta upe3 OHnaiH
nnatopmata unu (i) ysegomsasa Otgena 3a obcnyxBaHe Ha
knmeHtn Ha OMV Kaptv no TemecdoHa ¢ nocnefsallo
NOTBbPXAEHUE (BKMIOYUTENIHO Ha CbOTBETHMS HoMmep Ha OMV
Kapta) no enektpoHHa nowia. KnmeHTbT He HOCKM OTFrOBOPHOCT 3a
3noynotpeba unu HeoTopusupaxa ynotpeba Ha OMV KapTa, kosTo
HacTBMNBa No-KbCHO OT 24 yaca, cnef kato OTaena 3a obenyxeaHe
Ha knveHTn Ha OMV KapTu e nony4un cCbOTBETHOTO yBeAOMIeHne
unu cnepn 6rnokvMpaHe Ha cbotBeTHata OMV Kapta upe3 OnnaviH
nnatcopmara.

5.4. ,KpeauteH nuMUT® oO3Ha4yaBa MakcMmanHata obuwa
CTONHOCT Ha CTOKW 1 ycnyru, kouto KnueHTbT MMa npaeo Aa 3akynu
ype3 OMV KapTu Bb3 ocHOBa Ha oTkputaTa cMeTka. OMV/OIS uma
npaBo e4HOCTPAHHO Aa U3MEHS KPeaUTHUS NUMUT MO BCAKO BpeMe,
ako (i) KnneHTHbT He M3BBbPLUM CBOEBPEMEHHO M MbIHO NNaLlaHe;
(i) mo onpaBpaHata npeueHka Ha OMV unn OIS, Beye He e
rapaHTupaHo, Ye KnneHTbT e B CbCTOosiHWE Aa M3BBbPLUBA MbIHU U
CBOEBPEMEHHWN nnawaHus; (i) nokpuTMeTOo Ha KpeauTHa
3acTpaxoBka 6bae npekpateHo, unm (iv) KnmeHTsT He npegocTasm
Unn He nogHoBW obesneveHNeTo B AocTaTbyeH pa3mep, KakTo e
YroBOpeHo. BCWYKM M3MeHeHUst Ha KpeauTHUS NMUMUT Bnu3aT B
cuna HesabasHo, npu ycnosue 4ye OMV/OIS nonoxwu Han-gobpute
Cu ycunus, 3a Aa yBegomMu npegsapuTenHo KnveHta 3a ToBa 1 BbB
BCEKU Cryyalh He no-kbCHO oT neT (5) KaneHgapHu AOHWU OT
BMNM3AHETO B CUIla HA TakoBa M3MeHeHue. B cniyyan ye KnueHTtsT
HaaBuK KpeautHus numnt, OMV 1 OIS umat npaso ga Bsemar
BCUYKW NOAXOASLLM MepKu (BKI. Aa BbBeAaT NO-KpaTkv nepuoau Ha
dhakTypupaHe unM CpokoBe 3a MNnawjaHe W OOMbAHWUTENTHU
obe3neveHus). B gponbnHeHne, OMV un OIS we umat npasoTo Aa
6nokupar ¢ He3abasHo fenctene OMV Kaptute Ha KnvenTta (BX.
yn. 6.2).

5.5. 3a pa ce npepoTBpaTU HepaspelleHO W3MOon3BaHe Wnu
usnonaeaHe c uen msmama Ha OMV KapraTa, onepatopbT M
nepcoHanbT Ha TouykuTe Ha npuvemaHe Morat (HO He ca
3ab/MKEHN) Aa NpoBepsAT NerMTMMHOCTTa Ha notpebutens Ha
OMV Kaptata n ga koHduckysat OMV Kaptute, n aa otkaxar
[ocTaBkaTa Ha CTOKM M npefocTaBaHeTo Ha ycnyru, ako (i) OMV
KapTtata e 6una 6nokvpaHa unu e ¢ u3Tekbn cpok unu (ii) no
TsIXHaTa onpasiaHa npeLeHka, NerMTMMHOCTTa Ha noTpebutens Ha
OMV Kapta nog sbnpoc. OMV n OIS He noemaT OTrOBOPHOCT KbM
KnneHTta no oTHOLEHWe Ha (He)M3NbIHEHNEeTO Ha TakaBa NpoBepka
Unu KoHdMckaumMa OT CcTpaHa Ha onepatop Ha TouykaTta Ha
npuemaHe.

5.6. Kaprtata OMV octaBa cobctBeHocT Ha OMV u OIS BbB
BCEKW €IMH MOMEHT.

6. BanugHocT Ha OMV KapTu u npekpatsiBaHe Ha [loroBopa
6.1. CwbrnacHo un. 6.2 Tyk, OMV KapTtute ca BanugHu Ao (Bkn.)
nocrnefHns OeH Ha kaneHaapHus mMecel, pernedHO M3NUcaH Ha
nvuesata um ctpaHa. OMV/OIS we npepoctasu Ha KnvueHTa HoBa
OMV Kapta npegu u3tuyaHeTo i, npu ycrniosue Ye (i) nareknara
OMV Kapta e buna usnonasaHa noHe eauH (1) MbT npes LiecTTe
(6) meceua, npeaoxoxpawy Aatata Ha uM3TuyaHeTo n, u (ii) HUTO
OMV/OIS, Huto KnneHTbT e npekpatun [JoroBopa B CbOTBETCTBUE
¢ HacTosiwumTe O6WM ycnosusi. CbliecTBYBaLUTE [OrOBOPHU
YCINOBMSA OCTaBaT HeMNpOMeHeHW NMpu usgaBaHeTo Ha HoBa OMV
Kapra.

6.2. OMV/OIS nma npaBo fa NpeycTaHOBY UMK Aa OTKaXe BCsKa
nocrefBalla fJOCTaBka Ha CTOKM U NpefocTaBsiHe Ha yCnyru, U aa
6nokupa OMV Kaptata(ute) Ha KnueHta, ako: (i) KnueHTbT e
NPEBULLII KPEAUTHNUSA CU NMUT; (ii) Mo onpaBaaHaTa npeLleHka Ha
OMV wunu OIS, Beye He e rapaHTupaHo, 4Ye KnneHTbT e B
CbCTOSIHME Aa U3BbPLUBA MbIIHN U CBOEBPEMEHHU nnaLlaHus; (iii)
MMa JaHHW 3a HepaspelleHO W3MOoMn3BaHe UMM W3Mon3BaHe npu
ycrnoBusTa Ha M3aMama (BKn. B Cryyar Ha nopegumua ot HeobuyamnHm
TPaH3aKuuM U1 NPOMEHN B HAYMHA UMW CTENEeHTa Ha M3non3BaHe
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not, or cease to be, authorized to use an OMV Card, refrain from
using it.

5.3. The Customer shall be liable for any fraudulent or
unauthorized use of the OMV Card (incl. cases where the OMV
Card or PIN Code are passed on in contravention of these GTCs)
and shall hold OMV and OIS harmless against all damages, costs
and expenses deriving from such use. In case an OMV Card
becomes prone to fraudulent or unauthorized use (incl. in case of
loss or theft of the OMV Card), the Customer shall without undue
delay (i) block the OMV Card on the Online Platform or (ii) notify the
OMV Card Customer Support Department thereof by phone,
followed by confirmation (incl. of the respective OMV Card number)
by e-mail. The Customer shall not be liable for any fraudulent or
unauthorized use of an OMV Card which occurs more than 24 hours
after a respective notification was received by the OMV Card
Customer Support Department or after the respective OMV Card
was blocked on the Online Platform.

5.4. “Credit Limit” shall mean the maximum total value of goods
and services that the Customer is entitled to purchase on open
account with OMV Cards. OMV/OIS is entitled to unilaterally change
the Credit Limit at any time if (i) the Customer fails to make prompt
and full payment; (ii)in OMV’s or OIS’ reasonable estimation
prompt and full payment by the Customer is no longer assured; (iii)
coverage by credit insurance ceases to apply or (iv) the Customer
fails to provide or renew sufficient security, as agreed. Any changes
to the Credit Limit shall take effect immediately, provided, however,
that OMV/OIS will use best efforts to notify the Customer thereof in
advance and in any case no later than within five (5) calendar days
from such change taking effect. In case the Customer exceeds the
Credit Limit, OMV and OIS shall have the right to take all
appropriate measures (incl. shorter invoicing periods or payment
terms and additional securities). In addition, OMV and OIS shall
have the right to block the Customer’'s OMV Card(s) with immediate
effect (cf. clause 6.2).

5.5. In order to prevent unauthorized or fraudulent use of the
OMV Card, the operator and personnel of Acceptance Points may
(but are not obliged to) verify the legitimacy of the user of the OMV
Card and confiscate OMV Cards and refuse delivery of goods and
provision of services if (i) an OMV Card has been blocked or has
expired or (ii) in their reasonable estimation, an OMV Card user’s
legitimacy is questionable. OMV and OIS assume no liability vis-a-
vis the Customer in respect of the (non-)performance of such
verification or confiscation by the operator of the Acceptance Point.

5.6. The OMV Card shall at all times remain the property of OMV
and OIS.

6. Validity of OMV Cards and Termination of Contract

6.1. Subject to clause 6.2 hereof, OMV Cards shall be valid until
(incl.) the last day of the calendar month embossed on their front
side. OMV/OIS will provide the Customer with a new OMV Card
before expiry, provided that (i) the expired OMV Card was used at
least one (1) time during the six (6) months preceding its expiry date
and (i) neither OMV/OIS, nor the Customer have terminated the
Contract in accordance with these GTC. Existing contractual
conditions remain unaffected by the issuance of a new OMV Card.

6.2. OMV/OIS shall be entitled to suspend or refuse any further
delivery of goods and provision of services and block a Customer’s
OMV Card(s) if: (i) the Customer has exceeded its Credit Limit; (ii)
in OMV’s or OIS’ reasonable estimation prompt and full payment by
the Customer is no longer assured; (iii) there are indications of
unauthorized or fraudulent use (incl. in case of unusual transaction
patterns or changes in the manner or extent of the use of the OMV
Card); (iv) the OMV Card is confiscated in accordance with
clause 5.5; (v) the motor vehicle whose license plate number is



Ha OMV Kaprtarta); iv) OMV KapTtata e KoH(MCKyBaHa B
CBHOTBETCTBME C Yn. 5.5; v) MOTOPHOTO NPEBO3HO CPEACTBO, YNNTO
HOMep Ha peructpauvoHHaTa Tabena e penedHO M3NUCaH Ha
cvoTBeTHaTa OMV KapTa, e npogaaeHo, oTHYXAeHO No ApYr HauYuH
unn Beye He ce usnonsea oT KnueHTa; (vi) KapTogbpxartensr,
YYMNTO NINUYHM AAHHM ca u3nucaHm penedHo Ha cboTBeTHata OMV
Kapta, e nouuHan; wunu (vii) [doroBopbT e npekpateH B
cboTBeTcTBME C 4n. 6.3. B cnyyaute or (i) go (vi) OMV/OIS nma
npaeo ga 6nokvpa cbotBeTHata(ute) OMV KapTta(n) ¢ He3abaBHO
penctene 6e3 npegsapuTenHo ysedomneHnne po  Knuvedta.
KnneHTbT HesabaBHO ysegomsiBa OThena 3a obcnyxBaHe Ha
knueHTn Ha OMV KapTtu 3a cnyyawute o (iii) go (vi) no TenecoHa c
nocrneaBallo MNOTBBbPXAEHVWE NO enekTpoHHaTa nowa, KaTo npu
Heu3nbfHeHMe Ha ToBa 3agbikeHune, KnueHTbT e AnbXeH Aa
obesLuetn n 06e3sb3me3nn OMV n OIS 3a Bcuuku Bpeam, pasHOCKN
N pasxoaW, MPUYMHEHW OT TOBa HeusnbiHeHue. KnueHTsT e
AnbxeH (M rapaHTupa Ye Bceku KapTogbpxaten Hama) Aa
usnonasa OMV KaptaTa BbB BCEKW OT ropenocoveHunTe cryyam.
6.3. Bcska cTpaHa Moxe ga npekpaTtu [orosopa, cyMTaHO OT
Kpasi Ha BCekn KaneHaapeH mecel, kaTo uanpaTtu npeaBapuTenHo
yBedomneHvne ot eauH (1) mecel B CbOTBETCTBME C HACTOALMUTE
O6wwm ycnosus. B gonbrnHeHve, Bcsaka cTpaHa Moxe Aa npekpaTtu
[loroBopa no BCSAKO Bpeme C He3abaBHO AeNCTBME NPU HaNnNYMeTo
Ha OCHOBaHWe 3a TOBa. HeusnbNHEHMETO Ha 3aAbIMKEHMETO Ha
KnveHta ga w3BbpLIM CBOEBPEMEHHO W MbIHO NnawaHe Ha
nagexa, BbNpeku Ye My e nNpefocTaBeH rpatuceH nepuog (ocseH
ako npeau ToBa KnueHTHLT e oTkasan Aa M3BbpLuM NnawjaHe unm
MOXe OfpaBAaHO Aa Ce NpeanonoXu, Ye nnawjaHeTo Hama Aa
6bAe V3BbLPLUEHO, BBLMPEKM Ye € AadeH rpaTuceH nepuoa),
npesuwaBaHe Ha KpeauTHUST NMMMUT 1 BCsikakbB BUA 3royrnoTpeba
¢ OMV KaptaTa BbB BCeku Criyqan npeacrasnssaT OCHOBaHUE 3a
npekpaTtsiBaHe oT cTpaHa Ha OMV/OIS.

7. e-Mo6unHocT

7.1.  WHdbopmaumns OTHOCHO MECTOMOSOXEHNETO,
pasnonaraemMocTTa, CbCTOSHMETO, paboTHOTO BpeMe 1 6bp3nHaTa
Ha 3apexaaHe Ha TOYKMTE Ha NpMeMaHe Ha 3apsaHN enekTpUYeckn
CTaHLUMKW, KaKTO 1 PbKOBOACTBOTO 3a 3apexaaHe ca [AOCTbMHU Ha
www.omv.bg/bg/business/karta-za-gorivo/omv-routex-karta-za-
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embossed on the respective OMV Card is sold, otherwise disposed
of or no longer used by the Customer; (vi) the Cardholder whose
personal details are embossed on the respective OMV Card passes
away; or (vii) the Contract is terminated in accordance with clause
6.3. In cases (i) through (vi), OMV/OIS shall be entitled to block the
relevant OMV Card(s) with immediate effect without prior notice to
the Customer. The Customer shall immediately notify the OMV
Card Customer Support Department of cases (iii) through (vi) by
phone, followed by confirmation by e-mail, failing which the
Customer shall be obliged to indemnify and hold OMV and OIS
harmless against all damages, costs and expenses resulting from
such failure. The Customer shall (and shall procure that all
Cardholders) refrain from using the OMV Card in all of the
aforementioned cases.

6.3. Each Party may terminate the Contract with effect as of the
end of any calendar month by giving one (1) month’s prior notice in
accordance with these GTC. Each Party may further terminate the
Contract at any time with immediate effect for cause. The
Customer’s failure to effect prompt and full payment when due
despite having been granted a grace period (unless the Customer
has previously refused payment or it can reasonably be assumed
that payment will not be effected despite a grace period having been
set), exceedance of the Credit Limit and any kind of misuse of the
OMV Card shall in any case constitute cause for termination by
OMV/OIS.

7. e-Mobility

7.1. Information regarding the location, availability, status,
opening hours and charging speed of e-charging Acceptance Points
as well as a charging guide are available on
www.omv.bg/bg/business/karta-za-gorivo/omv-routex-karta-za-
gorivo/omv-biznes-karta-emobility.  Information  provided on

gorivo/omv-biznes-karta-emobility. WHdopmaumsara,
npegoctaBeHa Ha www.omv.bg/bg/business/karta-za-gorivo/omv-

www.omv.bg/bg/business/karta-za-gorivo/omv-routex-karta-za-
gorivo/omv-biznes-karta-emobility is non-binding and OMV/OIS

routex-karta-za-gorivo/omv-biznes-karta-emobility, He e
obsbp3Bala n OMV/OIS He noema OTrOBOPHOCT 3a MbfHOTaTa U
BEPHOCTTa Ha NpefocTaBeHaTa MHdopMaLums.

7.2. ToukuTe 3a NpuMemMaHe Ha 3apsigHV eneKkTPUYECKU CTaHumu
ce aKTMBMPAT WM TPaH3aKkuuMW 3a 3apexpaHe C enekTpu4ecTBo ce
paspelwaBatr 4pe3 3agbpxaHe Ha OMV Kaprata 6nmso go
TepMuHana Ha 3apexagaliara cTaHums.

8. U3non3BaHe Ha OHnanH nnatcgopmara Ha OMV

8.1. KnueHTbT nonyyaBa oOHnavH gocten Ao  OHnanH
nnatgopmarta, KOSiITO Hapeg C OpyruM Hewa Moxe na 6bae
usnonssaHa ot OMV/OIS 3a npegocTtaBsiHe Ha MHGOpMaUMsa Ha
KnueHta 3a ueHuTe, OpyrM u3BecTusi, daktypu u 0600LeHn
nssneveHms. OMV u OIS cu 3anas3BaT NpaBoOTO Aa MPOMEHSNT,
cnpaT unv npeyctaHoBST pabotata Ha OHnanH nnatdgopmara no
BCAKO Bpeme U 6e3 npeaBapuTENHO yBEAOMIIEHWE, HO Lie ce
CTpeMsAT Aa yBeAoMsT KnneHTa cBoeBpeMeHHo 3a ToBa. [ocTbnbT
00 uHopmaums 3a LeHWTe, OpyruTe Uu3BecTus, akTypute u
o6o6ueHnTe  u3BneyeHns e BesnnateH 4yped  OHmaviH
nnatgopmata. JocTbnbT A0 Apyr PyHKLMOHANHOCTU Ha OHNanH
nnatcopmaTa 61 MOrbN Aa NOANEXU Ha 3annallaHe Ha Takca 3a
ycnyrara.

8.2. [OoctbnbT o OHnaiiH nnatdopmaTta ce oCbLecTBsBa Ypes
notpebutencko umme w napona. Bceku noTpebuten, kownto
ocbLUecTBM AocTbn Ao OHnalH nnaTdopmMara Ypes BbBEXAAHE Ha
noTpebutencko ume Ha KnveHTa u npaBunHa napona, ce cy1Ta 3a
ynbnHOMOLEH oT KnueHTa fa ocbLUecTBM TO3U AOCTbLN U/munu fa
M3BBPLUM BCUYKM nNpeanpuetv pencrteus. Yn. 5.2, nocnegHo
u3peyeHne, ce npunara cboTBeTHO (mutatis mutandis) Kbm
UAEHTUUKALMOHHUTE AaHHW 32 A0CTbN Ha KnueHTa n goctbna Ao
OHnaviH nnatgopmarta. KnvmeHTbT HOCU OTFOBOPHOCT 3@ BCSKO
rons3eaHe, KOETO He ce OocHoBaBa Ha [loroBopa, CbCTaBnsiBa
n3Mama unu HepaspeLlueHo nsnonssaHe Ha OHnaviH nnaTdopmara,
n ce 3agbikaBa ga obeswetn OMV u OIS 3a Bcuukm Bpeaw,
pa3HOCKM U pa3xoau, NponsTUYalLM OT Takasa ynoTpeba.

9. OTtroBopHocT Ha Kaptonspartensa u OTnagaHe Ha
FapaHumsaTa

assume no liability for the completeness and correctness of the
provided information.

7.2. e-charging Acceptance Points can be activated and e-
charging transactions can be approved by holding an OMV Card
near the terminal of the charging station.

8. Use of OMV’s Online Platform

8.1. The Customer receives online access to the Online Platform
which may inter alia be used by OMV/OIS to provide price
information, other notifications, invoices and summary statements
to the Customer. OMV and OIS reserve the right to change,
suspend or discontinue availability of the Online Platform at any
time and without prior notice, but will seek to give timely notice
thereof to the Customer. Access to price information, other
notifications, invoices and summary statements on the Online
Platform is free of charge. Access to other functionalities of the
Online Platform may be subject to payment of a service fee.

8.2. Access to the Online Platform is made by means of a user
name and password. Every user who accesses the Online Platform
by entering a Customer’s user name and correct password shall be
deemed to be authorized by the Customer for this access and/or for
performing all of the actions taken. Clause 5.2, last sentence, shall
apply mutatis mutandis to the Customer’s access credentials and
access to the Online Platform. The Customer shall be liable for any
non-contractual or otherwise fraudulent or unauthorized use of the
Online Platform and shall hold OMV and OIS harmless against all
damages, costs and expenses deriving from such use.

9. Card Issuer’s Liability and Exclusion of Warranty
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9.1.  OMV n OIS HOCAT OTFOBOPHOCT €ANHCTBEHO 3a HaAEXHOTO
[OCTaBsHe Ha CTOKM UM MpefoCTaBSAHETO Ha YCMyrn, camo ako 1
[OKOIKOTO Te3U CTOKW U YCryru ce npoaasat Ha KnveHTa ot umeTo
1 3a cmeTka Ha OMV 1 OIS (cbOTBETHO) B CbOTBETCTBME C Un. 3.2.,
npu ycnosue Ye otroBopHoctTa Ha OMV n OIS BbLB BCeku criyyai
ce M3KIoYBa 3a CriydanTe Ha neka HeGpPexXHOCT.

9.2. OcBeH, KaKkTO € Noco4eHo B un. 9.1, oTroBopHocTTa Ha OMV
n OIS ce wusknw4Ba B Hanl-ronsMa cTeneHd, Aonyctuma ot
NpUNOXMMOTO 3akoHogatencteo. Mo 103 HauH OMV un OIS He
HOCAT HUKaKBa OTrOBOPHOCT, HUTO MpeAnaraT, HUTO npuemaTt Aa
OoTroBapsAT 3a BcAKakBa (M3puyHa wnu nogpasbupalia ce)
rapaHuusi, kKoraTo CTOKUTE W ycrnyriTe ce npogasaT OT UMETO 1 3a
cMeTka Ha ornepaTtopa Ha CcboTBeTHaTa Toyka Ha npuemaHe (BX.
yn. 3.3) 1 OMV wnmm OIS peiicTBaT camo kato cbOupalim
B3eMaHusTa. [o-koHkpeTHo, OMV 1 OIS He HOCAT OTroBOPHOCT 3a
Bb3MOXHOCTTa Ha KnveHTa ga nonyuu Bb3CTaHOBsIBaHe WUNv
HamansiBaHe Ha faHbK AobaBeHa CTOMHOCT, akuu3 WU CXOAeH
[OaHbK, HanaraH BbpXy CTOKWATE U YCNyrute 3akyneHu ANPEKTHO OT
onepaTop Ha Touka Ha npvemaHe. Bcuukm onnakesaHus, cnopose u
npeTeHuun, CBbP3aHM C [ocTaBkaTa Ha CTOKM W ycnyru, C
U3KIIOYEHe Ha nocoyeHuTe B un. 9.1 no-rope, ce ypexaar
OMPEKTHO C onepaTtopa Ha ToykaTta Ha npuemaHe. 3agbimKeHNETO
Ha KnueHTa ga nnatM cymuTe, MOCOYeHW BBB (DaKTypute unv
0606LeHnTe n3BneveHns ot cmeTka, usgageHn ot OMV un OIS, He
noanexu Ha W3MeHeHue npu xanbu, crnopoBe W NpeTeHuuw,
nosaurHat ot Knuexra.

9.3. HukakBa 4acT OT CbabpXaLLo Ha HacToswmTe OY unu gpyra
yact ot [JoroBopa, He yypefsiBa convgapHa OTroBOpHOCT 3a OMV
n OIS, n Bcsika TakaBa conuaapHa oTroBopHocT Ha OMV un OIS ce
M3KMIOYBA W3PUYHO MO OTHOLIEHWE Ha BCSKAKBM MPETEHLMH,
OCHOBaHV 1nn cebp3aHm ¢ [lorosopa.

9.4. B Han-ronsgma cTeneH, [onyctuma oOT MNPUNOXMUMOTO
3aKOHOAATENCTBO, CE U3KIYBa BCsKa OTrOBOPHOCT Ha OMV wn/unun
OIS 3a (nNpekn unu KocBeHw) Bpean unu 3arybu, noHeceHun OT
KnuenTa (i) BbB Bpb3Ka ¢ oTka3 Ha OMV unu OIS ga goctasu unm
[a NpoAbIKM JOocTaBKaTa Ha CTOKW UMK YCryrn B CbOTBETCTBUE C
HacToswwmte O6wwn ycrosus, (i) mopagn wnn BbB Bpb3Ka C
OTHEMaHe, GnokuvpaHe wnu koHdwuckauuss Ha OMV KaptaTta B
CcboTBeTCTBME C Hactoswmte O6wm ycrnosus unu (iii) npwu
HenpveMaHe Unu HermpuaHaBaHe OT cTpaHa Ha Touyka Ha npuemaHe
(HezaBucKMo npuyunHa 3a ToBa) Ha OMV KapTa.

10. O6paboTBaHe Ha NINYHU OaHHU

10.1. lMpu m3BbpLUIBAHE Ha OeVHOCTU MO obpaboTka Ha NUYHK
[aHHM BbB Bpb3ka C M3nbrHeHneto Ha [orosopa, OIS, OMV u
KnmeHTBbT cnassaT BCUMYKU MPUIIOXMMU 3aKOHW U pa3nopendu 3a
3alumMTa Ha NIMYHUTE AaHHK, BKtouMTenHo OBLmsa pernamMeHT Ha 3a
3awmta Ha paHHuTe Ha EC (,GDPR") B cbOoTBETCTBME CbC
CbOTBETHWUTE UM POMU, KaTo aAMUHUCTPATOPW.

10.2. Bcsko paskpuBaHe Ha nuyHu aaHHm ot Knnenta Ha OIS/OMV
(HezaBMCMMO fJanu NPsIKO WMNW  KOCBEHO, W HEe3aBUCUMO OT
cpeacteata u hopMuTe Ha paskpuBaHe) MoXxe Ja ce npueme oT
OIS/OMV 3a paspelueHO OT NUUETO, YMUTO FIUYHWM JaHHU ce
obpaborBat. EguHcTBEHO  KnMeHTbT e  OTroBopeH  3a
MHPOPMMPAHETO Ha CbOTBETHOTO NMLIe 3a TakoBa pasKpuBaHe u
obpaboTka (BKMOYMTENHO Ype3 npefocTaBsHe Ha MHdopmaumsaTa
OTHOCHO MOBEPUTENHOCTTA, MPUNoXeHa kbM HacToswmte O6LKM
yCrnoBus) M 3a MoflyyaBaHe Ha paspelleHve OT TakoBa nuue,
[OKOJIKOTO TOBa Ce M3WCKBA CbIMNacHO 3akoHa. Bcsika npomsiHa B
npefocTaBeHWUTE MO TO3W HAYUH JaHHW TpsibBa Aa 6bae cboblieHa
Ha OIS/OMV ot KnneHta cBoEBpEMEHHO, 3a Aa moxe OIS/OMV ga
rapaHTpa TOYHOCTTa M OTHOCMMOCTTA Ha JaHHUTE.

10.3. AKO U OOKOMKOTO € MPUMOXUMO, eONHCTBEHO KMWEeHTHLT e
3a4bIKEH U OTFOBOPEH 3a CMa3BaHETO Ha BCUYKU MPUNOXUMU
3aKOHW W MOA3aKOHOBM HOPMAaTMBHW aKTOBE BbLbB Bpb3ka C
M3BBLPLUBAHETO HAa KaKBUTO W Oa € MOBEOEHYECKU aHanu3u Ha
OaHHWTe, CBbp3aHu C u3nonsBaHeTo Ha KapTu oT HeroswTe
KapTtogbpxatenu, kato ToBa € M3BbH OoOxBaTta Ha AEWHOCTW,
n3BbpLIBaHu ot OIS/OMV.

11. Opyru

11.1. KnueHtbT He3abaBHo yBegomsBa OMV 3a Bcskaksu
NMPOMEHU, CBbP3aHU C KOMTO 1 Aa e oT AaHHuTe 3a KnueHnTa (Bkn.
dvpmMa Ha ApyXecTBOTO, MaeHTUdMKauvoHeH Homep no [O1C,
OaHHM  3a perucTpauusi, TbProBCKMS afpec, agpec Ha
enekTpoHHaTa nowia(u), 6aHkoBa MHOpPMaLIMS U BCSIKaKBY Opyrn
OaHHW, kouTo MoraT da 6baaT OT 3HayeHWe 3a MPaBUITHOTO
akTypupaHe), KakTo M 3a BCWYKM NPOMEHW, 3acsarawiu
pUHaHCOBOTO CbCTOsiHME Ha KnueHnta. B cnyvam ye npowmsHa,
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9.1. OMV and OIS shall only be liable for the proper delivery of
goods and provision of services if and to the extent that such goods
and services are sold to the Customer on behalf and in the name of
OMV and OIS (respectively) in accordance with clause 3.2,
provided, however, that OMV’s and OIS’ liability shall in any case
be excluded in the event of slight negligence.

9.2.  Other than as set out in clause 9.1, OMV’s and OIS’ liability
shall be excluded to the greatest extent permitted by applicable law.
OMV and OIS thus do not accept any liability or offer or accept any
(express or implied) warranty where goods and services are sold in
the name and for the account of the operator of the respective
Acceptance Point (cf. clause 3.3) and OMV or OIS only act as debt
collector. OMV and OIS shall in particular not be liable for the
Customer’s ability to obtain a refund of, or claim as pre-tax, any
value added tax, excise duty or comparable tax levied on goods and
services purchased directly from Acceptance Point operators. Any
complaints, disputes and claims relating to the delivery of goods
and services except for those referred to in clause 9.1 above shall
be settled directly with the operator of the Acceptance Point. The
Customer’s obligation to pay the amounts stated in invoices or
summary account statements issued by OMV and OIS shall be
unaffected by any complaints, disputes and claims raised by the
Customer.

9.3.  Nothing contained in these GTC or elsewhere in the Contract
shall create a joint liability of OMV and OIS and any such joint
liability of OMV and OIS shall be expressly excluded for any claims
under or in connection with the Contract.

9.4. To the greatest extent permitted by applicable law, any
liability of OMV and/or OIS for (direct or indirect) damages or losses
incurred by the Customer (i) in connection with OMV’s or OIS’
refusal to deliver, or continue the delivery of, goods or services in
accordance with these GTC, (ii) due to or in connection with the
revocation, blocking or confiscation of the OMV Card in accordance
with these GTC or (iii) the failure of an Acceptance Point to accept
or acknowledge (for whatever reason) the OMV Card, shall be
excluded.

10. Processing of personal data

10.1. In carrying out personal data processing activities in
connection with the performance of the Contract, OIS, OMV and the
Customer shall each comply with all applicable data protection laws
and regulations, incl. the EU General Data Protection Regulation
(“GDPR”), in accordance with their respective roles, as controllers.

10.2. Any disclosure of personal data by the Customer to
OIS/OMV (whether direct or indirect and regardless of the means
and form of disclosure) may be assumed by OIS/OMV to have been
authorized by the person whose personal data are processed. The
Customer shall be solely responsible for informing the respective
person of such disclosure and processing (including by providing
the Privacy Information Notice attached to these GTC), and
obtaining such person’s approval, insofar required as per law. Any
change in the data thus provided must be communicated to
OIS/OMV by the Customer in due time in order to allow OIS/OMV
to ensure the accuracy and relevance of the data.

10.3. If and to the extent applicable, the Customer shall be solely
responsible and liable for compliance with all applicable laws and
regulations in connection with the performance of any behavioral
analyses of data related to the use of Cards by its Cardholders, this
being outside the scope of activities performed by OIS/OMV.

11.  Miscellaneous

11.1. The Customer shall inform OMV without delay of any
changes concerning any of the Customer’s data (incl. company
name, VAT identification number, registration details, business
address, e-mail address(es), banking information and any other
data which may be of relevance for proper invoicing) as well as any
changes affecting the Customer’s financial standing. In case a
change concerning the Customer results in the transfer of the OMV
Card to another legal entity, then the continued use of the OMV



cBbp3aHa ¢ KnneHTa, Boan 4o npexebpnsHe Ha OMV KapTata Ha
Opyro ropuanyecko nvue, ToraBa NpOAbIPKaBaLLOTO M3MON3BaHe
Ha OMV Kaprtata OT npaBonpueMHuka € MoA YCroBue Ha
npeaBapuTenHoTo nNMcMeHo cbrmacue Ha OMV u OIS, koeTto e
obycrnoseHo oT ToBa KnuneHTBbT Aa MpexBbpnv U BbL3NOXM Ha
npaBonprveMHUKa BCUYKU 3agbikeHuss no [Jorosopa. KnueHTbT
M3pMYHO NOTBBPXAaBa M ce cbrnacsasa, 4e OMV u OIS moraTt ga
cnogensT (i) gaHHWTe Ha KnueHTa (Bkn. pupmata Ha ApyKecTBoTo,
OaHHWTE 3a peructpauusi, TbProBCKUsi afpec) ¢ napTHbopute u
poctaBumumTe Ha ycnyrm Ha OMV B cTeneHTa, Heobxoamma unm
cnomarawia wu3nbnHeHneTo Ha [orosopa, u (i) AaHHUTE Ha
KnneHTa, pa3mepa Ha HeusnnarteHus gbnr u obwa nHdopmaumsi
3a HaBuUMTe Ha nNnawaHe Ha KnveHTa c acoumaumu 3a 3awmurta Ha
KpeauTopuTe 1 areHummn 3a Tbproecka MHdopmaums.

11.2. OMV cu 3anasBa npaBoTO Aa MPOMEHUM €OHOCTPaHHO
HoroBopa (BknouutenHo Te3n O6WM ycnoBuss M Mogena Ha
LeHoobpa3syBaHe) Mo Bcsiko Bpeme. Besko nogobHo nameHeHve ce
cuuta 3a npueto oT KnueHTta, ako KnMeHTBLT He Bb3pasu cpeLly
Hero B NMcmeHa copma 4Ypes3 npenopbYyaHo NMCMO, AOCTaBEHO A0
OMV u OIS B pamkute Ha eguH Mecel OT MornyvaBaHe Ha
CbOTBETHOTO yBeAOMISIEHVE. YBEOOMIEHWETO Le CbAbpXa
MHpopmauma 3a KnueHta 3a ropeonucaHua eqekT Ha
npe3yMNnTUBHOTO cbrnacue. B cnyyan Ha Bb3paxeHue, [loroBopbT
Ce cyuTa 3a MnpekpaTeH, ako Mexay CTpaHuTe He moxe da 6bae
nocTUrHaTo cbrnacve B paMkuTe Ha eauH (1) Mecel OT nonyyaBaHe
Ha Bb3paxeHneTo oT OMV n OIS.

11.3. OcBeH ako e npeaBuaeHo Apyro B HacTosiwmte O6wm
yCNnoBWsl, MPOMEHUTE UMM U3MeHeHusiTa Ha [oroBopa, KakTto u
OeknapauumTe U n3BecTusTa BbB Bpb3ka ¢ [loroBopa, Tpsbea Aa
6baaT HanpaBeHM B MMCMeHa dopMa WMnn Ypes3 M3nomns3BaHe Ha
DocuSign wnnu cxogHa nnatdopma 3a enekTtpoHeH nognuc. B
nocnegHns crnyvan ce cynTa, Ye eNeKTPOHHUST NOANUC € NOSOXEeH
C HAMepPEHMETO NOANUCAHUAT AOKYMEHT Aa 6bae 06Bbp3BaLL Taka,
csiKal e nNognucaH fiM4yHo, caMopbyHO (C 6e3yCrnoBHO HamepeHne
3a npaBHO 06BBbp3BaHe). [eknapauunTte U yBeOOMIIEHUSTA BbB
Bpb3ka C [loroBopa ce u3npalwjat ¢ npernopbyaHa noia, ako ca
HanpaBeHW B nUCcMeHa ¢opma, KaTo He3aBMCUMO OT TOBa,
OMV/OIS moxe cblo Aa npaBu Aeknapaumu 1 ga usnpaia
yBeAOMIEHMsI BbB Bpb3ka ¢ [loroBopa no enekTpoHHaTa noLua unm
ype3 OHnanH nnatdopmara.

11.4. BbB Bpb3ka ¢ [JoroBopa, OMV moxe fOa gevictsa (U no-
KOHKPETHO fa npaBuM U [da noflyyaBa npaBHO 06BbP3BaLLM
JeKnapauumn 1 yBeJoMIIEHUS) OT UMETO, 3a CMeTKa U OT CTpaHa Ha
OIS, n obpaTHOTO.

11.5. Ako Hskos oTAenHa pasnopenba ot Te3n Obwwm ycnosus e
WM CcTaHe  HeAeWcTBUTENHa  CbIMACHO  MPUIIOKMMOTO
3aKoHOAATENCTBO, AENCTBUTENHOCTTA Ha OCTaHanuTe pasnopeabu
HsAMa fa Obae 3acerHata oT ToBa. HegencteutenHaTa pasnopenda
ce cunta 3a He3abaBHO 3amMeHeHa OT [JencTBUTenHarta
pa3nopenba, KOSTO € Bb3MOXHO Hal-6rnm3kata [0 UeneHus
MKOHOMMYECKN edpekT Ha HeaencTBMTENHaTa pasnopeaba.

11.6. OMV u OIS morat ga npexBbpnAT U Bb3NoXaT HAKOWM unm
BCUYKM CBOW MpaBa, 3afdbiDKEHWUs, NpPETeHUMU U B3eMaHus,
npousTUYally OT MnM BbB Bpb3ka c [loroBopa, Ha KoeTo v aa e
Opyro apyxectBo oT rpynata Ha OMV, 6e3 pa ysegomsBat
KnueHTta, kato KnueHTbT M3pMYHO ce cbrnacsBa C TakoBa
npexsbprisiHe U Bb3naraHe. [pexBbprsHETO M Bb3naraHeTo Ha
npaBa, 3aAblDKEHWsl, MPEeTEeHUMM U B3eMaHus OT CTpaHa Ha
KnueHTa ce 3abpaHsiBa 4o cTeneHTa, AONYCTUMA OT NPUIOXUMOTO
3akoHogaTencTtBo, oceeH ako OMV wnu OIS e pano cBoeTo
npeaBapuTenHO U3PMYHO NMCMEHO Cbrnacue 3a Toea. ,lpynara Ha
OMV* o3HayaBa OMV Aktiengesellschaft u Bcuyku komnaHum, B
kouto OMV Aktiengesellschaft uma npsiko unm kocBeHo yyacTtue.
11.7. MecTousNbNHEHMETO Ha [ocTaBkaTa Ha BCUYKW CTOKU W
ycnyru, 3akyneHu ot KnueHTta, e cboTBeTHaTa Toyka Ha npuemMaHe.
Mo oTHOLIEeHWe Ha CTOKW W yCryrn, 3akyneHn Ha yeb nnatdgopmu,
MECTOMU3MbIMHEHNETO € OnpefeneHoTo B 06LWuTe ycrnoBusA Ha
CbOTBETHWS AOCTaBYMK Ha ycnyrata. Bcuuku npaBooTHOLLEHMS
mexay Knuenta n OMV un OIS BbB Bpb3ka ¢ OMV Kaprtata ce
ypexaaT U3KIYMTENHO OT 6bNrapckoTo 3aKOHOAATENCTBO, KaTo e
U3KMYEeHO npunoxeHneto Ha KoHeeHuusita Ha OOH 3a
[oroBopute 3a MexayHapogHa npopaxba Ha ctoku ot 11 anpwn
1980 r. U CTBIIKHOBUTENHUTE HOPMW.

11.8. Bceku cnop wnu npeTeHuus, npousTuyalla OT MMM BbB

Bpb3ka C [JloroBopa, BKIOYUTENHO OTHOCHO  HEroBOTO
HensnbnHeHne,  (He)OeWCTBUTENIHOCT  WNW  BanuMaHOCT  Ha
npekpaTsBaHETO, W MpekpaTsiBaHeTo, e ObaaT OTHeceHu
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Card by the legal successor shall be subject to OMV’s and OIS’
prior written consent which shall be conditional upon the Customer
transferring and imposing on the legal successor all obligations
under the Contract. The Customer expressly acknowledges and
agrees that OMV and OIS may share (i) the Customer’s details (incl.
company name, registration details, business address) with OMV’s
partners and service providers to the extent necessary for or
conducive to the performance of the Contract and (ii) the
Customer’s details, the amount of any outstanding debt and general
information about the Customer's payment habits with creditor
protection associations and business information agencies.

11.2. OMV reserves the right to unilaterally amend the Contract
(incl. these GTC and the pricing model) at any time. Any such
amendment shall be considered to have been accepted by the
Customer if the Customer fails to object thereto in writing by
registered letter to be delivered to OMV and OIS within one month
from receipt of the respective notification. The notification shall
inform the Customer of the above-described effect of deemed
acceptance. In the event of an objection, the Contract shall be
deemed terminated if an agreement cannot be reached between
the Parties within one (1) month from receipt of the objection by
OMV and OIS.

11.3. Unless stipulated otherwise in these GTC, changes of or
amendments to the Contract as well as declarations and notices in
connection with the Contract must be made in writing or by using
DocuSign or a comparable electronic signature platform. In the
latter case, the electronic signature shall be deemed to be given
with the intention to be bound by the document so signed as if it had
been signed personally, by hand (unconditional intent to be legally
bound). Declarations and notices in connection with the Contract
must be sent by registered mail if made in written form provided,
however, that OMV/OIS may also make declarations and give
notices in connection with the Contract by e-mail or through the
Online Platform.

11.4. OMV may, in connection with the Contract, act (and in
particular give and receive legal declarations and notices) in the
name, for the account and on behalf of OIS, and vice versa.

11.5. If any individual provision of these GTC is or becomes
ineffective under applicable law, the effectiveness of the remaining
provisions shall not be affected thereby. The ineffective provision
shall immediately be deemed replaced by a legally effective
provision that comes as close as possible to the intended economic
effect of the ineffective provision.

11.6. OMV and OIS may transfer and assign some or all of their
rights, obligations, claims and receivables arising out of or in
connection with the Contract to any other OMV Group company
without notification of the Customer and the Customer expressly
consents to such transfer and assignment. The transfer and
assignment of rights, obligations, claims and receivables by the
Customer shall be excluded to the extent permitted by applicable
law, unless OMV or OIS have expressly agreed to it in writing in
advance. “OMV Group” shall mean OMV Aktiengesellschaft and all
companies in which OMV Aktiengesellschaft holds a direct or
indirect participation.

11.7. The place of performance for the delivery of all goods and
services purchased by the Customer is the respective Acceptance
Point. With regard to goods and services purchased on web
platforms, the place of performance shall be as set in the respective
service provider's general terms and conditions. All legal
relationships between the Customer and OMV and OIS in relation
to the OMV Card shall be governed exclusively by Bulgarian law, to
the exclusion of the United Nations Convention on Contracts for the
International Sale of Goods of 11 April 1980 and the conflict-of- laws
rules.

11.8. Any dispute or claim arising out of or in connection with the
Contract, incl. as to its breach, (in-)validity or termination validity
and termination, shall be referred exclusively to the competent
courts of Sofia, Bulgaria. OMV and OIS shall also be entitled,



M3KIIOYUTENHO [0 KOMMETeHTHUTe cbaunuwa B rp. Codwms,
Bwnrapmsa. OMV u OIS cbLo umaT npaBo Aa NpeasiBAT UCK CPeLLy

KnueHta npen cbda, KOMMETEHTEH CbIMACHO HEroBOTO
MECTOXMBEEHe, MSICTO Ha AeWHOCT Wnu npen Apyro AonycTuMo
¢hopym.

11.9. Tean OOWwM ycnoBusi ca W3roTBEHW Ha Obnrapckn u
aHrnuinckn esuk. B cniyyai Ha npoTmBopeure mexay 6brnrapckus u
aHIMUACKUST TEKCT, NMPEeuMyLLEeCTBO MMa TEKCTbT Ha Gbnrapcku
e3uK.
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however, to bring action against the Customer at the court having
jurisdiction at its residence, place of business, or any other
admissible legal venue.

11.9. These General Terms and Conditions have been executed
in Bulgarian and English languages. In case of discrepancies
between the Bulgarian and English versions, the Bulgarian version
shall prevail.



NH®OPMALIUA OTHOCHO NOBEPUTEJIHOCTTA 3A
KAPTOOPBPXATENN
N OPYI NPEOCTABUTENN HA KITUEHTU HA OMV KAPTU

JlnyHuTe paHHM, npepoctaBeHn oT Knventa Ha OIS/OMV B
KOHTEKCTa 1 BbB Bpb3ka C M3NMbIHEHMETO Ha [JoroBopa (BKM. 3a
LienuTe Ha NnpoBepkKa Ha KpeamMTocnocobHocTTa, nepcoHanmanpaHe
Ha OMV Kaptute u poctbna go OunanH nnatdopmarta), ce
obpaboTreatr oT OIS/OMV Bb3 OCHOBA Ha TEXHUTE MpaBHU
3abIIKEHNS U 3aKOHHU MHTEPECH BbB BPb3Ka C OCbLLECTBSIBAHETO
Ha TexHaTa TbproBcka AEeWHOCT, U3MbIHEeHUeTo Ha [JoroBopa u
npeanaraHeTo Ha TeXHWTE ogepTu, CTOKU U YCINYrM Ha KIMEHTU.
KaTeropunte nuuHu aaHHu, KOMTo 0BUKHOBEHO ce obpaboTeat oT
OIS/OMV, Bkno4BaT MAEHTUMMKALMOHHW AaHHW (BKM. UMEHa,
amunmu), AaHHU 3a KOHTaKT (BKN. MMeWn agpecu, TenedOoHHU
HOMepa), AaHHWU, CBBbP3aHN C APYKECTBOTO OT MMETO Ha UMW BbB
Bpb3ka C KOETO (U3MYEeCKUTE nuua UMaT OTHOLUEHVWE KbM
OIS/OMV u Bpb3kaTa UM C TakaBa KOMMaHus (BKM. OaHHM 3a
(YHKUMSTA UMM ONBbXKHOCTTa Ha NpeacTaBUTENUTE U TEXHUTE
cnyxebHu AaHHKN 3a KOHTaKT), AaHHU Ha KapToabpxaTtenuTe (BK.
HoMep W TpaHsakumm Ha OMV Kaptata u gaHHW, nonyyeHu B
pesynTtat oT goctbna Ao OHnawH nnatdopmarta). 3a Aa 3awmTtn
TEXHUTE npaBa M 3akoHHWM uHTepeck, OIS/OMV e cbxpaHsiBa
NWYHUTE [JaHHM 3a nepuopa, Heobxogum 3a nocturaHe Ha
ropenocoYeHnTe Lenu (€AMHCTBEHO MO OTHOLLEHME Ha MapKeTuHra
— 0o Baw oTka3) u B CbOTBETCTBME CbC 3aKOHOBUTE 3a4bIKEHMWS
MO OTHOLWEHME Ha CbXpaHABaHETO Ha [AaHHW, MPUNOXUMUTE
npaBuna 3a apxvBupaHe U CbOTBETHUTE AaBHOCTHM CPOKOBe. 3a
nocTuUraHe Ha Te3u Lenu, Bb3MOXHO e aa ce Hanoxu OIS/OMV ga
paskpue IWUYHW JaHHW (4acTWYHO WNKM  U3LSANO) Ha CcBOUTE
koHTpareHTn (Bkn. ROUTEX MNapTHbOpM 1 BBHLUHM JOCTaBYMLM Ha
ycnyrun, nognomaraium OIS/OMV npu npeocTaBsHETO Ha ycnyruTe
UM) U NyGNMYHUTE opraHu Npu nouckeaHe. JINYHWUTE AaHHU MoraT
na 6baaT npegasaHm B Yyk0OuHa, KakTo B pamkuTe Ha EBponerickus
Cbl03, Taka U U3BBH HEro, Bb3 OCHOBA Ha NOAXOASILLM rapaHLmm 3a
npefaBaHe Ha [daHHM B CbOTBETCTBME C  MPUMOXKUMOTO
3akoHogaTencTeo. Jlvuata ce non3eaT C KOHKPETHW npasa
CbIMAacHO MPUOXMMOTO 3aKOHOAATESICTBO, BKI. MO OTHOLLEHUE Ha
JocTbna [0 AaHHK, rorpaBkaTa MnU 3anuyaBaHeTO Ha AaHHMU,
OrpaHN4YaBaHETO Ha M Bb3PaXKEHUETO cpelly 06paboTBaHETO Ha
0aHHM, MPEHOCUMMOCTTa Ha [JdaHHUTe, KakTo M Monbute [o
KOMMNETEHTHUTE Haf30pHM opraHn. 3a noapoBGHOCTU OTHOCHO
obpaboTkata Ha nuyHK AaHHn oT OIS/OMV n ynpaxHsiBaHeTO Ha
Te3n npaea, Morisi, KOHcynTupanTe ce ¢ MNMonutukaTa 3a 3awmTa Ha
naHHuTe Ha OMV (kakTo e NpunoXxumMa KbM KOHKPETHUSI MOMEHT),
[OCTbMNHA Ha https://www.omv.bg/bg-bg/omv-v-bulgaria/za-
kompaniyata/lichni-danni nnu ce cBbpXeTe C OMBXHOCTHOTO
nvue no 3awuta Ha gaHHuTe Ha OMV No enekTpoHHa nowia Ha
privacy.bg@omv.com. 3a ga ce OTKaxeTe OT MosflydyaBaHe Ha
mMapkeTuHrosu nmeninu ot OMV/OIS, mons, nanpatete nmenn Ha
omvcard.bg@omv.com unu KNMKHETE BbPXY CbOTBETHUS NUHK B
HSIKOW OT HaLIMTE MapKEeTVHIOBU UMENIIN.

%) OMV

PRIVACY INFORMATION FOR CARDHOLDERS
AND OTHER REPRESENTATIVES OF OMV CARD
CUSTOMERS

Personal data provided to OIS/OMV by the Customer in the context
of and in connection with the performance of the Contract (incl. for
purposes of credit checks, personalization of OMV Cards and
access to the Online Platform) is processed by OIS/OMV on the
basis of their legal obligations and legitimate interests regarding the
conduct of their business, performance of the Contract and
promotion of their offers, goods and services to customers.
Personal data categories habitually processed by OIS/OMV
comprise identification data (incl. names, surnames), contact data
(incl. e-mail addresses, telephone numbers), data related to the
company on behalf of or in relation to which individuals are relevant
to OIS/OMV and their relationship with such company (incl. data
about representatives’ function or position and their business
contact details), Cardholders’ data (incl. OMV Card number and
transactions, and data resulting from access to the Online Platform).
In order to protect their rights and legitimate interests, OIS/OMV will
keep personal data for the period necessary to achieve the above
purposes (for marketing only until you opt out) and in accordance
with legal obligations regarding data retention, applicable archiving
rules and relevant statutes of limitation. For achieving these
purposes, OIS/OMV may need to disclose personal data (in part or
in whole) to their contractual partners (incl. ROUTEX Partners and
external service providers assisting OIS/OMV in delivering their
services) and public authorities upon request. Personal data may
be transferred abroad, both within and outside the European Union,
based on adequate data transfer guarantees in accordance with
applicable legislation. Individuals enjoy specific rights under
applicable legislation, incl. with regard to the access to data,
correction or deletion of data, restriction of and objection to the
processing of data, the portability of data, and applications to
competent supervisory authorities. For details regarding the
processing of personal data by OIS/OMV and the exercise of these
rights, please consult OMV’s Data Protection Policy (as applicable
from time to time) available on https://www.omv.bg/bg-bg/omv-v-
bulgaria/za-kompaniyata/lichni-danni or contact OMV’s Data
Protection Officer by e-mail at privacy.bg@omv.com. To opt out
from receiving marketing e-mails from OMV/OIS, please send an e-
mail to omvcard.bg@omv.com or click on the respective link in one
of our marketing e-mails.
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